Medical Emergencies - When To Call 911 



We are often asked by district staff when to call 911 if a medical situation arises at school. The following are general guidelines to follow when such a situation occurs.

WHEN TO CALL 911
Call for an aid car when a student suffers:

· A head injury, with loss of consciousness or other symptoms of concussion (symptoms may not be exhibited immediately)

· A neck and/or back injury with suspected spinal cord damage

· Prolonged (over three minutes) loss of consciousness

· A traumatic injury

· Trauma-related seizures

· A severe allergic reaction

· An amputation

· Paralysis of any type

· Convulsions

· A suspected drug overdose

· Profuse bleeding

· Drowning, whether resuscitated or not

· Or when a student is in shock

TRAUMA DEFINED

Attorneys' Dictionary of Medicine defines trauma as:

1. An injury caused by mechanical violence, as a blow, twist, etc.

2. A wound caused by a physical agent, including heat, radiation, acids, etc. 

3. A mental or emotional injury; psychological shock.

4. A neurosis resulting from an emotional strain

IMPORTANT CONSIDERATIONS

There are four important points to consider when deciding to call 911 for a medical emergency:

1. Call 911 first, and then attempt to reach parents or guardians. 

2. Do not wait for the parent's permission before you call 911; if it is truly a medical emergency, call for an aid car immediately. The parent cannot instruct you to refrain from calling 911. Religious, ethnic or cultural reasons are not sufficient to remove the responsibility from the district for not providing prompt, appropriate medical aid. 

3. When in doubt, call 911. Err on the side of caution when student health is involved. Once an aid car is called, liability transfers to the medical professional. The district does not incur liability by calling 911. However, the district can incur significant liability by failing to call 911. Concern over who pays ambulance and ER bills is not important at the time of the crisis. 

4. Keep track of the call. For a simple-to-use notification form when 911 is called, see the "911 Emergency Notification Checklist" on the back of this bulletin. 

Note: This article assumes that anyone using this list has had some medical training, e.g., is first aid qualified. The symptoms of concussion and of shock are not listed in this article.
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